SULZER

Your service partner for
repairs of pumps




Repair Services from the Experts

Sulzer is a global partner with reliable and sustainable solutions for your key applications. We offer repair
and maintenance services for your pumps, turbines, compressors, generators, and motors from one
access point. Operating one of the largest service networks in the industry, Sulzer is close to you with
more than 100 service locations and more than 3,600 employees around the world. We focus on lifetime
extension and performance improvements of your rotating equipment.

At Sulzer, we are dedicated to providing you with
timely, high quality, cost-effective repair services to
keep your rotating machinery running. No matter
how simple or complex the machine, regardless of
the original equipment manufacturer, we are ready
to respond to your needs twenty four hours a day,
seven days a week.

Equipment repair can be done at one of our
service centers or on-site at your location. After
disassembling and evaluating the equipment, we
produce a full report of the machine’s condition
addressing:

e Qverall condition

e Detailed examination of all critical parts and their
condition

e |ist of parts suitable for re-use or refurbishment
List of parts to be replaced
Estimate of time and cost




Improved efficiency

Our engineers provide advanced repair services
drawing on the extensive machine, system and
process knowledge of all Sulzer’s resources.
Where repair is related to causes beyond expected
wear and tear, our assessment includes:

e Descriptions of the background reasons for lost
or failed performance
Proposals for material or design upgrades
Recommendations for process or operational
changes if applicable

e Suggested changes in operation and
maintenance procedures

Our goal is to give you maximum value from the
repair process. We will discuss with you the best
measures to take to avoid premature need for
repair in future. When your equipment is returned
to service, you can confidently expect measurable
improvements in performance and efficiency.

Your local Sulzer representative can provide further
information on our repair services.




sulzer.com

The Sulzer Services division is your partner for uptime and enhanced
performance for your rotating equipment and more. Our dedicated
people provide unrivalled service and expertise to meet your
operational needs - anytime, anywhere.

Through a network of over 100 service sites around the world, Sulzer
provides cutting-edge parts as well as maintenance and repair solutions for
pumps, turbines, compressors, motors and generators. We service our own
original equipment, but also all associated third-party rotating equipment
run by our customers, maximizing its sustainability and life cycle cost-
effectiveness. Our technology-based solutions, fast execution and expertise
in complex maintenance projects are available at our customers’ doorsteps.
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This brochure is a general presentation. It does not provide any warranty or guarantee of any kind. Please,
contact us for a description of the warranties and guarantees offered with our products. Directions for use and
safety will be given separately. All information herein is subject to change without notice.




